
FAQ 

 

Direct Deposit: 

Information regarding banking options for VA Benefits Payments  

If you do not have an account visit: 

www.benefits.va.gov/banking 

  

If you have an account but are not using direct deposit visit 

https://www.va.gov/change-direct-deposit  or Call 1-800-827-1000 (711 for TDD) 

  

https://veteransbenefitsbanking.org/ 

  

 

 

 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.benefits.va.gov%2Fbanking&data=04%7C01%7C%7Ca6143b87e792453670f008d9aba3c2fd%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637729542093892130%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=8mJPdBbdWJfbZS3VArwkX35ItOWlxP18zE4hkoyyhQw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.va.gov%2Fchange-direct-deposit&data=04%7C01%7C%7Ca6143b87e792453670f008d9aba3c2fd%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637729542093902084%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=HAQeNr0vNIyKo%2FfrMheeq4J9XUJZNKiG8bDO8sndnkk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fveteransbenefitsbanking.org%2F&data=04%7C01%7C%7Ca6143b87e792453670f008d9aba3c2fd%7Ce95f1b23abaf45ee821db7ab251ab3bf%7C0%7C0%7C637729542093902084%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=vRrKolC8Tr26ZJ0JXse5EvaHwBmzkKROJKk%2FmvU7s2M%3D&reserved=0

